
Oversales Quick Reference Guide

No customers will be involuntarily denied boarding without appropriate leadership 
presence and escalation. Every booking is a commitment we must honor.
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Oversales Quick Reference Guide

Task Entry Why

Get Started

View P-text Ctrl + O, F1 View the Min/Mid/Max voucher 
amounts

View Vol list Ctrl + O, F10, select 
“Volunteer”

View the list of potential volunteers and 
their bid amounts

View the PALL Ctrl + L, F1 View OS customers

These are common entries used during oversold operations.

Active Solicitation

Document O-text Ctrl + O, F9, opt. 2

Document the time when you start 
solicitation announcements and the 
voucher amount – including each time 
it increases

Print NOC for OS 
customers Ctrl + O, F2, opt. 1

The DOT requires that every OS 
customer receives a NOC before they 
are denied boarding

Add a customer 
to the VOL list

Ctrl + O, F10, select “Add 
to VOL”

Potential volunteers are added to the 
VOL list before you determine if you’ll 
need them/which ones

Find protect for a 
customer

Ctrl + ), F10, select 
“Volunteer,” select “Find 
Protect/On Vol” or “Find 
Protect/Not on Vol”

Help the customer choose their 
potential protection flight and save it to 
their PNR

Change an OS 
customer to a 
VOL

Ctrl + O, F3, opt. 1 OS customers can choose to volunteer 
after receiving a NOC

Move a VOL(s) to 
the PALL

Ctrl + O, F10, select 
“Volunteer,” 

Potential volunteers must be moved to 
the PALL to use their seats

Issue Compensation 

Issue 
compensation Ctrl + O, F5 Issue compensation to each volunteer 

after the flight departs

Complete the 
OSDB Summary Ctrl + O, F9, opt. 3 The OSDB Summary must be 

completed before PDC
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